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[Max Marks : Private 50
[Min. Marks : Private 17

veesš : DemeeF&ceWš ceneefJeÅeeueÙe ceW pecee keâjves keâer Debeflece efleefLe 9 efmelecyej 2020 nw~
KeC[ De, ye leLee me meYeer mJeeOÙeeÙeer efJeÅeeefLe&ÙeeW kesâ efueS DeefveJeeÙe& nw~ ØelÙeskeâ KeC[ ceW efoÙes ieÙes efveoxMeeW keâe heeueve keâjW~ meYeer kesâ efueÙes Debkeâ

efJeYeepeve Ùeespevee ØeMvehe$e ceW oMee&Ùes Devegmeej nesieer~
Section A, B and C are compulsory for all Private sutdents. Please follow the instructions, given in each section.
Marks distribution for all students are as shown in question paper.

KeC[ De : Jemlegefve<" Section A : Objective Private 5 × 1 = 5

1. Skeâekeâer mJeeefcelJe keâe oeefÙelJe neslee nw :
(De) meerefcele (ye) Demeerefcele (me) oesveeW (o) GheÙeg&keäle ceW mes keâesF& veneR~
Liability of a Sole Proprietor is :
(a) Limited (b) Unlimited (c) Both (d) None of the above.

2. Skeâ ØeeÙeJesš keâcheveer ceW meomÙeeW keâer DeefOekeâlece mebKÙee nesleer nw :
Maximum number of member in a Private Company is :
(a) 50 (b) 100 (c) 200 (d) 250

3. Meeefyokeâ mecØes<eCe kesâ efkeâleves Øekeâej nesles nQ :
Main forms of Verbal Communication are :
(a) 2 (b) 5 (c) 10 (d) 3

4. keâewve-mee owefnkeâ Yee<ee keâe mJe¤he veneR nw :

(De) cegKeeefYeJÙeefkeäle (ye) Âef<š mecyevOe (me) Yebefiecee (o) ceewefKekeâ~
Which of the following is not a form of Body Language :
(a) Facial Expression (b) Eye Contact (c) Gestures (d) Oral

5. keâewve-mee DeeOegefvekeâ mecØes<eCe keâe mJe¤he veneR nw :
(De) F&-cesue (ye) F&-keâe@ceme& (me) he$e uesKeve (o) Jeeref[Ùees keâevøeWâefmebie~
Which form is not the part of Modern Communication System :
(a) E-mail (b) E-Commerce (c) Letter Writing (d) Video Conferencing.
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KeC[ ye : ueIeg GòejerÙe Section B : Short Answer Private 5 × 3 = 15

1. YeejleerÙe heefjefmLeefleÙeeW kesâ meboYe& ceW JÙeeJemeeefÙekeâ mebie"ve kesâ cenlJe keâer efJeJesÛevee keâerefpeS~

In reference to Indian conditions, state the importance of Business Organisation.

DeLeJee (Or)

`ØeJele&ve’ keâes heefjYeeef<ele keâerefpeS~ ØeJele&ve keâer efJeefYevve DeJemLeeDeeW keâe JeCe&ve keâerefpeS~

Define 'Promotion'. Describe the different stages of promotion.

2. `ØeceC[ue’ mes Deehe keäÙee mecePeles nQ? efvepeer SJeb meeJe&peefvekeâ ØeceC[ue ceW Devlej mhe<š keâerefpeS~

What do you understand by 'Company'? Explain the difference between Private and Public Comapny.

DeLeJee (Or)

yengje<š^erÙe keâcheefveÙeeW keâe YeejleerÙe DeeefLe&keâ efJekeâeme ceW keäÙee cenlJe nw?

What is the importance of Multinational Corporation in Indian Economic Development?

3. JÙeeJemeeefÙekeâ mecØes<eCe mes Deehe keäÙee mecePeles nQ? mecØes<eCe kesâ GösMÙe yeleueeFÙes~

What do you mean by Business Communication? Explain the objectives of Communication.

DeLeJee (Or)

Øeeflehegef<š mes keäÙee DeefYeØeeÙe nw? Fmekeâer Øeef›eâÙee mecePeeFÙes~

What is Feedback? Explain its process.

4. owefnkeâ Yee<ee mes keäÙee DeeMeÙe nw? Fmekesâ ceeOÙeceeW keâe JeCe&ve keâerefpeS~

What is meant by Body Language? Mention its various means.

DeLeJee (Or)

Debietj yesue mes keäÙee DeeMeÙe nw? Fmekesâ Øekeâej yeleeles ngS mhe<š keâerefpeS efkeâ Fmes kewâmes DeefOekeâ ØeYeeJeMeeueer yeveeÙee pee mekeâlee nw?

What is Grape Vine Communication? Describe its types. Explain effective use of Grape Vine Com-

munication.

5. F&-cesue mes Deehe keäÙee mecePeles nQ? Fmekeâer keâeÙe&efJeefOe yeleeFÙes~

What do you understand by E-Mail? Also explain its procedure.

DeLeJee (Or)

mecetn mecØes<eCe vesšJeke&â hej efšhheCeer efueefKeS~

Write a short note on Group Communication Network.
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KeC[ me : oerIe& GòejerÙe Section C : Long Answer Private 5 × 6 = 30

1. JÙeeJemeeefÙekeâ mebie"ve kesâ efJeefYeVe Øee¤he yeleueeFÙes~ Skeâ GheÙegkeäle JÙeeJemeeefÙekeâ mebie"ve kesâ Øee¤he keâe ÛeÙeve keâjles meceÙe efkeâve-
efkeâve lelJeeW keâes OÙeeve ceW jKevee ÛeeefnS?
Point out the different forms of Business Organisation. What factors should be taken into consider-
ation while selecting a suitable form of Business Organisation?

DeLeJee (Or)

meePesoejer keâer heefjYee<ee oerefpeS SJeb meePesoejer leLee Skeâekeâer JÙeeÙeehej ceW Devlej Yeer yeleeFÙes~
Define Partnership. Also state the difference between Partnership and Sole Trading.

2. JÙeeJemeeefÙekeâ mebie"ve kesâ menkeâejer Øee¤he kesâ iegCe-oes<eeW keâe JeCe&ve keâerefpeS~
Describe the merits and demerits of Co-operation form of Business Organisation.

DeLeJee (Or)

meeJe&peefvekeâ Ghe›eâceeW mes Deehe keäÙee mecePeles nQ? Yeejle kesâ meboYe& ceW Fmekesâ cenlJe keâer efJeJesÛevee keâerefpeS~
What is meant by Public Enterprises? Discuss their importance in the reference of India.

3. Meeefyokeâ mecØes<eCe mes Deehe keäÙee mecePeles nQ? Meeefyokeâ mecØes<eCe kesâ efJeefYevve Øee¤heeW keâe JeCe&ve keâerefpeS~
What do you understand by Verbal Communication and give suggestions to remove them.

DeLeJee (Or)

mJeeo efJeMues<eCe hej Skeâ efJemle=le efveyevOe efueefKeS~
Write an essay in detail on 'SWOO' Analysis.

4. mecØes<eCe keâer ØecegKe yeeOeeSB yeleeFÙes leLee FvnW otj keâjves kesâ efueS megPeeJe oerefpeS~
Explain the main Barriers of Communication and give suggestions to remove them.

DeLeJee (Or)
`JÙeeJemeeefÙekeâ he$eeW’ mes keäÙee DeeMeÙe nw? JÙeeJemeeefÙekeâ he$eeW keâer ØecegKe efJeMes<eleeSB yeleeles ngS Skeâ JÙeeheeefjkeâ he$e keâe Øee¤he
oerefpeS~
What do you mean by 'Business Letters'? Explain the main characteristics of Business Letters. Draw
a Proforma of a Business Letter.

5. Devleje&<š^erÙe mecØes<eCe mes Deehe keäÙee mecePeles nQ? JewefMJekeâ yeepeej keâes Devegketâue yeveeves kesâ efueS Deehe keäÙee megPeeJe oWies?
What do you mean by International Communication? What suggestions would you provide for adopt-
ing global business.

DeLeJee (Or)

ØeefleJesove mes keäÙee DeeMeÙe nw? JÙeeJemeeefÙekeâ meJex#eCe ØeefleJesove lewÙeej keâjves kesâ lejerkesâ keäÙee nQ? mecePeeFÙes~
What do you mean by Report? What are the methods of preparing a Business Survey Report? Explain.


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